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FOR YOUR INFORMATION 

How does being enrolled with my Family Doctor benefit me?

How do we use your health information?

Managing your health information is important to us. The information that you provide assists us in managing your health care. From time to time we may share relevant information about you with other health professionals who will also be providing or assisting us in providing you with quality care. This includes sharing results of laboratory tests with the hospital. If you do not want to share your test results you can request this at the time of the test being ordered. (http://www.testsafe.co.nz, more information available on request) 

Why are previous medical records important?

To ensure that we are able to provide you with the best possible care, it is important that we have your complete medical records. 

What if I want to change practice?

You are quite free to change practices. All you do is fill out a form like this one at your new practice. Please note - you can only be enrolled with one practice, therefore by deciding to change Family Doctor – your name will be removed from the enrolment register of your current practice, and added to the register of your new practice.

What if I sometimes want to see a doctor at another practice?
People sometimes want to see another doctor if they are away from home or prefer another doctor for some things such as contraceptive advice or for a second opinion. You are free to do this. If you go to another practice when you are not on their register, you are termed a casual patient. If you do not want the visited practice to let your regular enrolled practice know that you have been seen, just tell them.

Where does collected information go?
In order to provide you with quality care, and meet our responsibilities, from time to time we may collect information from, and provide relevant information to a number of people and agencies including – 

· Other health professionals / agencies directly involved in your ongoing care (e.g. hospital, district nursing and medical specialists) 

· The Health and Disability Commissioner, Medical Council of NZ or Nursing Council of NZ if any aspect of your care is investigated

· ACC with your consent, which you provided when you sign the ACC claim form (only information relating to your injury consultations)

· Ministry of Health when applying for a  National Health Index number (NHI) and / or High User Health Card and when the practice makes a maternity of Immunisation claim
· Work and Income NZ when applying for a disability allowance / sickness / invalid benefit
· A medical laboratory / radiological services when you are referred for a test / examination

· Public health officials investigating notifiable diseases

· Breast Screening Aotearoa for mammography referrals

· Cervical smear test results to the National Cervical Screening Programme

· Immunisation details to the National Immunisation Register (NIR) / Immunisation Outreach Service providers

· Centre for Adverse Reactions to Medication if you have a significant reaction to a medicine

· Insurance companies when ascertaining cover – with your consent

· The Ministry of Health as non-identifiable aggregate data for admin, funding and planning purposes and quality initiatives.

What does an audit mean?

The Ministry of Health need to check that practice registers are accurate when a practice is getting paid for providing services to people on the register. An audit is to make sure that the details of the register are correct. For instance – people who have left to go to a new practice may not have been removed from the old practice register.

What is a NHI number?
NHI stands for National Health Index. It is a unique number given to people by the National Health Information Service and allows collection of anonymous health information. It has been used by hospitals for many years and allows the District Health Board to track the use of health services without being able to identify individuals. This is extremely important for future planning for health services.

What is the Health Information Privacy Code?
This code was developed by the Privacy Commissioner to better ensure the protection of individual privacy in the health sector. The code is enforceable by law. 

For further information about the Health Information Privacy code, or for any other queries please feel free to ask your family Doctor or Practice Nurse, or contact the Privacy Commissioner, PO Box 466, Auckland or visit www.privacy.org.nz. 
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